Brianne K. Bakken, PharmD, MHA

Associate Professor (Clinical)
University of lowa College of Nursing
CNB 416, 50 Newton Road
Iowa City, [A 52242
319-335-1785
brianne-bakken@uiowa.edu

EDUCATION

Doctor of Pharmacy (PharmD)
May 2015 | The University of lowa College of Pharmacy | lowa City, lowa

Master of Health Administration (MHA)
July 2017 | The University of lowa College of Public Health | Iowa City, lowa

Pre-Pharmacy Studies
August 2008 — May 2011 | The University of lowa | lowa City, lowa

RESIDENCY TRAINING

PGY1/PGY2 Health-System Pharmacy Administration Residency Program (ASHP Accredited)
July 2015 — June 2017 | University of lowa Hospitals & Clinics | lowa City, lowa

LICENSURE

2017 — Present | Wisconsin Board of Pharmacy | Licensed Pharmacist | License No. 19156 - 40

2015 — Present | Iowa Board of Pharmacy | Licensed Pharmacist | License No. 22528

CERTIFICATIONS

2024 | The University of lowa | HAWKALI Artificial Intelligence — Level 1 Certificate

2024 | The University of lowa | Design4Online Teaching Program

2019 | Pharmacy Society of Wisconsin | Emerging Leader Certificate

2017 | University of lowa College of Pharmacy | Teaching Certification

2015 -2017 | American Heart Association | Advanced Cardiovascular Life Support

2012 | The University of lowa College of Pharmacy | APhA Equivalent Immunization Certification

2005 — Present | American Heart Association | Basic Life Support



PROFESSIONAL EXPERIENCE

ACADEMIC APPOINTMENTS

October 2023 — Present | Associate Professor (Clinical)
The University of lowa College of Nursing | lowa City, lowa

Develop and deliver evidence-based leadership and management education in the Master of Science in
Nursing (MSN) and Doctor of Nursing Practice (DNP) specializing in Health Systems
Administration/Executive Leadership Programs to prepare the next generation of nurse leaders.

Conduct and publish health care and pharmacy workforce research, including the National Pharmacist
Workforce Studies, exploring changes in employment status, practice settings, workplace characteristics,
work activities, work-life outcomes, burnout, education and training, and practice advancement.

August 2017 — October 2023 | Founding Assistant Professor (Clinical)
Medical College of Wisconsin School of Pharmacy | Milwaukee, Wisconsin

Developed and implemented a new Doctor of Pharmacy (PharmD) program, including development of new
courses (syllabi, objectives, topics, evaluation/assessment methods), creation of course content and
activities, writing new policies and procedures, launching new student organizations, teaching and
mentoring pharmacy and medical students, pharmacy residents, and graduate students.

Course Director for 3 courses annually and instructor for more than 60+ lecture hours annually, including
topics such the US health care system, health care finance and insurance, pharmacy practice development,
medication safety, informatics, strategic planning, leadership, entrepreneurship, and residency preparation.
Conducted health care and pharmacy workforce research, including changes in employment status, practice
settings, workplace characteristics, work activities, work-life satisfaction, burnout, discrimination, and
harassment.

July 2015 — June 2017 | Adjunct Faculty
University of lowa College of Pharmacy | lowa City, lowa

Delivered didactic education to pharmacy students in required and elective courses, including introduction
to health-system pharmacy practice, medication quality and safety organizations, leadership development,
and preparation for post-graduate residency training.

Coordinated pharmacy student clerkship rotations across the health-system and facilitated communication
between the School of Pharmacy and health-system leaders and pharmacist preceptors.

Provided clinical and leadership teaching to pharmacy students on their clerkship rotations in both the
inpatient and outpatient settings and facilitated interprofessional collaboration with other professions in the
health-system.

ADMINISTRATIVE APPOINTMENTS

December 2017 — Present | Teaching Certificate Program Director
Medical College of Wisconsin School of Pharmacy | Milwaukee, Wisconsin

Led the development and implementation of the first certificate program in the new School of Pharmacy,
including development of the curriculum, educational content, assessments, policies, procedures, marketing
materials, and operations.

Oversight of the Teaching Certificate Program and associated operations, including 2 coordinators, 20+
faculty mentors, and relationships with more than 6 pharmacy residency programs.

Facilitated program growth, as well as ongoing programmatic improvements each year.
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CLINICAL APPOINTMENTS & PROFESSIONAL EXPERIENCES

October 2018 — October 2023 | Pharmacy Manager of Strategy, Practice Advancement, and Education
Children’s Hospital of Wisconsin | Milwaukee, Wisconsin

Lead strategic and operational planning for the health-system pharmacy department, including developing
strategic priorities in alignment with the enterprise,

Optimize pharmacy and medication operations and services, including the developing proposals, business
plans, and implementation plans for new pharmacy services and pharmacist positions that improve patient
and medication safety, reduce costs, generate revenue, and/or improve provider satisfaction.

Oversight of all educational programs, including 2 post-graduate pharmacy residency training programs,
student clerkship rotations, pharmacist preceptor development, continuing education, and onboarding and
training of new employees.

July 2015 — June 2017 | Acute Care Pharmacy Manager
University of lowa Hospitals & Clinics | lowa City, lowa

Oversight of remote pharmacy operations and clinical services provided to affiliated critical access
hospitals. Responsibilities included training and onboarding of pharmacists, monitoring pharmacist
performance, creating and conducting monthly business reviews, and managing the ongoing relationship
with the affiliated sites.

Conducted ongoing assessments of employee performance, staffing, financial statements, and operations in
order to implement quality and proves improvement initiatives to increase efficiency, improve patient and
medication safety, and reduce costs for affiliated sites.

Supervised a team of hospital pharmacists, pharmacy technologies and software necessary for pharmacy
operations, such as ROBOT-Rx, AcuDose-Rx, Connect-Rx, MedCarousel, MedShelf-Rx, NarcStation,
PACMED, Omnicell XT Controlled Substance Manager, MILT, Medi-Dose, Fluidose, Intelliguard, Alaris
Smart Pumps, and Epic.

HONORS & AWARDS

October 2024 ICON All Star Award | University of lowa

e This award recognizes three instructors annually who create stand-out ICON course
sites that enhance teaching and learning. Student nominations obtained from across
the University are reviewed by panel of experts from Student Disability Services;
Distance and Online Education; Office of Teaching, Learning, and Technology, and
Student Instructional Technology Assistant programs.

August 2023 Curtis A. Johnson Research Award | Pharmacy Society of Wisconsin

e This award recognizes an outstanding contributor to The Journal of the Pharmacy
Society of Wisconsin during a calendar year, including authors who submitted a
manuscript of significant impact or advancement to pharmacy practice.

May 2023 Best Research Poster Award | Medical College of Wisconsin School of Pharmacy

e This award recognizes the best research abstract/poster submitted to the Medical
College of Wisconsin School of Pharmacy research symposium hosted annually.

March 2023 Wiederholt Prize For Best Published Paper Award For Economic, Social And

Administrative Sciences | The American Pharmacists Association (APhA)
e The purpose of the award is to recognize the best published paper in the Journal of
the American Pharmacists Association (JAPhA) that describes original investigation
in economic, social, or administrative sciences related to pharmacy. More than 200
papers are considered for this award annually.
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May 2021 Best Research Poster Award | Medical College of Wisconsin School of Pharmacy
e This award recognizes the best research abstract/poster submitted to the Medical
College of Wisconsin School of Pharmacy research symposium hosted annually.

May 2021 Outstanding Medical Teacher Award | Medical College of Wisconsin School of Medicine
e This annual award recognizes instructors that demonstrate excellence in teaching,
curriculum development, educational leadership, and impact on student education

based on nominations from students, faculty, and staff.

August 2020 Decker-Temple Pharmacy Leadership Award | Pharmacy Society of Wisconsin
e Each year 10 pharmacist members of the Pharmacy Society of Wisconsin and 10
pharmacist members of the lowa Pharmacy Association are selected from more than
100 applicants to participate in the Decker-Temple Leadership Conference based on
their leadership training and experiences, awareness and impact on state and national
issues impacting the pharmacy profession, contributions to professional and
community activities, and overall leadership within the profession of pharmacy.

May 2020 Outstanding Medical Teacher Award | Medical College of Wisconsin School of Medicine
e This annual award recognizes instructors that demonstrate excellence in teaching,
curriculum development, educational leadership, and impact on student education

based on nominations from students, faculty, and staff.

February 2020 Women’s Advancement Research Award | Medical College of Wisconsin
e This award recognizes the best research abstract/poster submitted to the Medical
College of Wisconsin Advancing Women In Science and Medicine (AWSM)
Research Symposium hosted annually.

May 2018 Outstanding Medical Teacher Award | Medical College of Wisconsin School of Medicine
e This annual award recognizes instructors that demonstrate excellence in teaching,
curriculum development, educational leadership, and impact on student education

based on nominations from students, faculty, and staff.

SCHOLARSHIP

PUBLICATIONS

Peer-Reviewed Publications

1. Schenkelberg CV, Bakken BK, Arya VA, Gaither CA, Kreling DH, Mott DA, Schommer JC, Witry
MJ, Doucette WR. Evaluation of Work Activities for Pharmacists in Community Pharmacy Settings. J
Am Pharm Assoc. 2025;65(5):102423. doi:10.1016/j.japh.2025.102423

2. tLaNouE, Ellis W, Lawson B, Meng Y, Patel P, Bakken BK. Board of Pharmacy Specialties 2022
recertification data: Characteristics and perceptions of pharmacists successfully recertified. Am J
Health Syst Pharm. 2024;81(6):306-316. doi:10.1093/ajhp/zxae308

3. Mott DA, Arya VA, Bakken BK, Doucette WR, Gaither CA, Gilson A, Kreling DH, Schommer JC,
Witry MJ. Association of COVID-19 Pandemic on Employment Status Chance for Practicing
Pharmacists. ] Am Pharm Assoc. 2024;64(5):102187. doi:10.1016/j.japh.2024.102187
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https://doi.org/10.1016/j.japh.2024.102187

10.

11.

12.

13.

14.

15.

16.

17.

Mott DA, Arya VA, Bakken BK, Doucette WR, Gaither CA, Gilson A, Kreling DH, Schommer JC,
Witry MJ. Association of COVID-19 Pandemic on Employment Status Chance for Practicing
Pharmacists. Am J Health Sys Pharm. 2024;81(24):1252-1266. doi:10.1093/ajhp/zxae229

Mott DA, Arya VA, Bakken BK, Doucette WR, Gaither CA, Gilson A, Kreling DH, Schommer JC,
Witry MJ. Association of COVID-19 Pandemic on Employment Status Chance for Practicing
Pharmacists. Am J Pharm Educ. 2024;88(9):100689. doi:10.1016/j.ajpe.2024.100689

Schenkelberg CV, Al-Khatib A, Bakken BK, Arya V, Gaither CA, Kreling DH, Mott DA, Schommer
JC, Witry MJ, Doucette WR. Identifying Services Provided in Community Pharmacy Practice Settings.
Innovations. 2023;14(3). doi: 10.24926/iip.v14i3.5543

tBakken BK, Bozymski KM, Foster B, Blaeser SD, Doucette WR, Witry, MJ, Arya V, Gaither CA,
Kreling DH, Mott DA, Schommer JC. Ambulatory Care Pharmacy Practice: Findings From the 2019
National Pharmacist Workforce Survey. Am J Health Syst Pharm. 2023;80(5):284-295. doi:
10.1093/ajhp/zxac352

tBakken BK, Winn AN, Dyer J, Kneip B. Perceptions on Technician Entry-Level Requirements and
Workforce Implications For The Future. The Journal of the Pharmacy Society of Wisconsin.
2022;26(2):14-20. Available online: https://www.jpswi.org/uploads/1/1/7/1/117140068/jpswma23-
technician_workforce_implications.pdf

tBakken BK, Oudeh R, Gaither CA, Arya V, Doutcette WR, Witry MJ, Mott DA, Kreling DH,
Schommer JC. Leadership Aspiration: An intersectional analysis of racial and gender equity in
pharmacy. J Am Pharm Assoc. 2022;S1544-3191(22)00284-9. doi: 10.1016/j.japh.2022.08.014

Fadare OO, Doucette WR, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer J,
Witry MJ. Exploring the moderating role of job resources in how job demands influence burnout and
professional fulfillment among U.S. pharmacists. RSAP. 2022;18(10):3821-3830. doi:
10.1016/j.sapharm.2022.04.003

tDaskalska LL, O’Brien BS, Arzua T, Bakken BK. Family Support Policy for Pharmacy, Medical, and
Graduate Students. STEM Education and Workforce Special Issue. JSPG. 2022;20(2). doi:
10.38126/JSPG200202

Fadare OO, Doucette WR, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer J,
Witry MJ. Use of The Professional Fulfillment Index in Pharmacists: A Confirmatory Factor Analysis.
Pharmacy. 2021;9(4)158. doi:10.3390/pharmacy9040158

Bakken BK, Winn A, Ose M, Walcheske E, Mott DA. Wisconsin Pharmacy Workforce Study Final
Report 2020. The Journal of the Pharmacy Society of Wisconsin. 2021;24(4):17-24. Available online:
https://www.jpswi.org/uploads/1/1/7/1/117140068/jpswja21_workforce_survey.pdf

Kreling DH, Gaither CA, Schommer JC, Doucette WR, Witry MJ, Arya V, Bakken BK, Mott DA.
Snapshot of Unemployed Pharmacists from the 2019 National Pharmacy Workforce Survey. J] Am
Pharm Assoc. 2021;61(5):¢90-¢95. d0i:10.1016/j.japh.2021.05.022

Bakken BK, Winn AN. Clinician Burnout During COVID-19 Prior to Vaccine Administration. J Am
Pharm Assoc. 2021;61(5):¢71-e¢77. do0i:10.1016/j.aph.2021.04.009

Bakken BK, Ose M, Hansen EE. Improving Medication Label Readability and Functionality: The
Children’s Wisconsin Experience. The Journal of the Pharmacy Society of Wisconsin. 2021;24(3):29-
36. Available online: https://www.jpswi.org/improving-medication-label-readability-and-functionality-
the-childrens-wisconsin-experience.html

Bakken BK, Gaither CA, Doucette WR, Witry MJ, Schommer JC, Kreling DH, Arya V, Mott DA. An
Intersectional Review of Discrimination and Harassment Experiences in Pharmacy: Findings From The
2019 National Pharmacist Workforce Survey. J Am Pharm Assoc. 2021;61(5):522-532.
doi:10.1016/j.japh.2021.04.002
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https://doi.org/10.1016/j.sapharm.2022.04.003
https://doi.org/10.1016/j.sapharm.2022.04.003
https://www.sciencepolicyjournal.org/article_1038126_jspg200202.html
https://www.sciencepolicyjournal.org/article_1038126_jspg200202.html
https://doi.org/10.3390/pharmacy9040158
https://www.jpswi.org/uploads/1/1/7/1/117140068/jpswja21_workforce_survey.pdf
https://www.japha.org/article/S1544-3191(21)00204-1/fulltext
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https://www.jpswi.org/improving-medication-label-readability-and-functionality-the-childrens-wisconsin-experience.html
https://www.japha.org/article/S1544-3191(21)00157-6/fulltext

18. Witry MJ, Doucette WR, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer JC.
National Pharmacist Workforce Study: Description of 2019 Survey Methods and Assessment of
Nonresponse Bias. Pharmacy. 2021;9(1):20; doi:10.3390/pharmacy9010020

19. Schommer JC, Doucette WR, Witry, MJ, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA.
Pharmacist Segments Identified from 2009, 2014, and 2019 National Pharmacist Workforce Surveys:
Implications for Pharmacy Organizations and Personnel. Pharmacy. 2020;8(2):49;
d0i1:10.3390/pharmacy8020049

20. Bakken BK. Strengthening Preceptor-To-Preceptor Handoffs Using Transitions of Care Improvement
Strategies. The Journal of the Pharmacy Society of Wisconsin. 2018;21(5):30-33. Available online:
https://www.jpswi.org/uploads/1/1/7/1/117140068/pds2018so.pdf

21. Patterson BJ, Bakken BK, Doucette WR, McDonough RP, Urmie JM. Informal Learning Processes in
Support of Clinical Service Delivery in a Service-Oriented Community Pharmacy. RSAP.
2017;13(1):224-232.

Publicly Disseminated Reports

1. Mott DA, Bakken BK, Nadi S, Arya V, Doucette WR, Gaither CA, Kreling DH, Schommer JC.
Executive Summary of The 2024 National Pharmacist Workforce Survey. Pharmacy Workforce
Center; Washington, DC, USA: 2024. Available online: https://www.aacp.org/article/national-
pharmacist-workforce-studies.

2. Mott DA, Bakken BK, Nadi S, Arya V, Doucette WR, Gaither CA, Kreling DH, Schommer JC. Final
Report of The 2024 National Pharmacist Workforce Survey. Pharmacy Workforce Center; Washington,
DC, USA: 2024. Available online: https://www.aacp.org/article/national-pharmacist-workforce-studies.

3. Mott DA, Arya V, Bakken BK, Doucette WR, Gaither CA, Kreling DH, Schommer JC, Witry, MJ.
Executive Summary of The 2022 National Pharmacist Workforce Survey. Pharmacy Workforce
Center; Washington, DC, USA: 2023. Available online: https://www.aacp.org/article/national-
pharmacist-workforce-studies.

4. Mott DA, Arya V, Bakken BK, Doucette WR, Gaither CA, Kreling DH, Schommer JC, Witry, MJ.
Final Report of The 2022 National Pharmacist Workforce Survey. Pharmacy Workforce Center;
Washington, DC, USA: 2023. Available online: https://www.aacp.org/article/national-pharmacist-
workforce-studies.

5. Bakken BK, Winn A, Ose M, Walcheske E, Mott DA. Wisconsin Pharmacy Workforce Study Final
Report 2020; Pharmacy Society of Wisconsin. Madison, WI, USA: 2020. Available online:
https://www.pswi.org/Resources/Resources-for-Y our-Practice/Wisconsin-Pharmacy-W orkforce-
Reports

6. Bakken BK. Wisconsin Pharmacy Workforce Study Infographic, Pharmacists 2020. Pharmacy Society
of Wisconsin; Madison, WI, USA: 2020. Available online:
https://www.pswi.org/Resources/Resources-for-Y our-Practice/ Wisconsin-Pharmacy-W orkforce-
Reports

7. Bakken BK. Wisconsin Pharmacy Workforce Study Infographic, Technicians 2020. Pharmacy Society
of Wisconsin; Madison, W1, USA: 2020. Available online:
https://www.pswi.org/Resources/Resources-for-Y our-Practice/Wisconsin-Pharmacy-W orkforce-
Reports

8. Doucette WR, Witry, MJ, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer JC.
Final Report of The 2019 National Pharmacist Workforce Survey. Pharmacy Workforce Center;
Washington, DC, USA: 2019. Available online: https://www.aacp.org/article/national-pharmacist-
workforce-studies.
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https://www.pswi.org/Resources/Resources-for-Your-Practice/Wisconsin-Pharmacy-Workforce-Reports
https://www.pswi.org/Resources/Resources-for-Your-Practice/Wisconsin-Pharmacy-Workforce-Reports
https://www.pswi.org/Resources/Resources-for-Your-Practice/Wisconsin-Pharmacy-Workforce-Reports
https://www.pswi.org/Resources/Resources-for-Your-Practice/Wisconsin-Pharmacy-Workforce-Reports
https://www.pswi.org/Resources/Resources-for-Your-Practice/Wisconsin-Pharmacy-Workforce-Reports
https://www.aacp.org/article/national-pharmacist-workforce-studies
https://www.aacp.org/article/national-pharmacist-workforce-studies

9. Doucette WR, Witry, MJ, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer JC.
Executive Summary of The 2019 National Pharmacist Workforce Survey. Pharmacy Workforce
Center; Washington, DC, USA: 2019. Available online: https://www.aacp.org/article/national-
pharmacist-workforce-studies.

Peer-Reviewed Educational Products

1. Bakken BK, Savaa J, Hall J, Villarino G. Student Leadership Development Workshop (3 hrs).
American Society of Health-System Pharmacists; Bethesda, MD. June 2021. Available to all American
Society of Health-System Pharmacists members.

2. Bakken BK, Savaa J, Hall J, Villarino G. Student Leadership Development Seminar (1 hr). American
Society of Health-System Pharmacists; Bethesda, MD. June 2021. Available to all American Society of
Health-System Pharmacists members.

3. Bakken BK, Eiland LS, Hertig JB. Student [ eadership Development Program. American Society of
Health-System Pharmacists; Bethesda, MD. January 2023.

Mass Media and Social Media

1.

Bakken BK, Scheckelhoff D. The 2024 National Pharmacist Workforce Study. ASHPOfficial Podcast.
June 25, 2025. https://podcasts.apple.com/us/podcast/ashpofficial/id1483670125?2i=1000714479611

Bakken BK. PharmacyWorkforceNerds. Instagram Account. Established May 2025.
https://www.instagram.com/pharmacyworkforcenerds/

Bakken BK, Mott DA. Infographic. 10 Things You Should Know About Gen Z Pharmacists: Findings
From The 2024 National Pharmacist Workforce Study. June 2025.
https://www.linkedin.com/posts/brianne-bakken 2024-npws-gen-z-findings-infographic-activity-
7338258913768652802-

oH3u?utm_source=share&utm medium=member desktop&rcm=ACoAAAWVNqQOBQOCVaPG t Vx8E
1-TXm_a7jr00s

Bakken BK. Infographic. 2024 National Pharmacist Workforce Study Practice Settings. May 2025.
https://www.linkedin.com/posts/brianne-bakken 2024-national-pharmacist-workforce-study-activity-
7333164688567869442-

gU 8?utm_source=share&utm medium=member desktop&rcm=ACoAAAWvVNqQBQOCVaPG t Vx8E
1-TXm a7jr0O0s

Bakken BK. Infographic. 2024 National Pharmacist Workforce Study Sneak Peek #2. LinkedIn. April
2025. https://www.linkedin.com/posts/brianne-bakken 2024-npws-sneak-peek-2-activity-
7320461434889326596-

gmgG?utm_source=share&utm medium=member_desktop&rcm=ACoAAAWVNgQBQOCVaPG t Vx8E
1-TXm_a7jr00s

Bakken BK. Infographic. 2024 National Pharmacist Workforce Study Sneak Peek #1. LinkedIn. March
2025. https://www .linkedin.com/posts/brianne-bakken 2024-npws-sneak-peek-1-activity-
7312488908502536192-
e7bG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvVNgQBQOCVaPG t Vx8E1

-TXm_a7jr00s

Bakken BK, Jorgensen J. Pharmacist Burnout and Beyond: What the Data Tells Us. Pharmacy Innovators
Podcast. March 19, 2025. https://podcasts.apple.com/us/podcast/pharmacy-innovators-
podcast/id1601062713?i=1000699933805
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https://www.linkedin.com/posts/brianne-bakken_2024-national-pharmacist-workforce-study-activity-7333164688567869442-qU_8?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-national-pharmacist-workforce-study-activity-7333164688567869442-qU_8?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-2-activity-7320461434889326596-gmqG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-2-activity-7320461434889326596-gmqG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-2-activity-7320461434889326596-gmqG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-2-activity-7320461434889326596-gmqG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-1-activity-7312488908502536192-e7bG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-1-activity-7312488908502536192-e7bG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-1-activity-7312488908502536192-e7bG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://www.linkedin.com/posts/brianne-bakken_2024-npws-sneak-peek-1-activity-7312488908502536192-e7bG?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAWvNqQBQOCVaPG_t_Vx8E1-TXm_a7jr0Os
https://podcasts.apple.com/us/podcast/pharmacy-innovators-podcast/id1601062713?i=1000699933805
https://podcasts.apple.com/us/podcast/pharmacy-innovators-podcast/id1601062713?i=1000699933805

8. Bakken BK, Murer Corrigan M. Stay Curious with Brianne Bakken. MelisRx Scripts Podcast. Season 1,
Episode 9. May 26, 2020. https://www.melisrxscripts.com/2020/05/26/episode-9-stay-curious-with-
brianne-bakken/

9. Bakken BK. Reduce medication errors with manufacturer-enabled RFID. Healthcare IT News. October 21,
2021. https://www healthcareitnews.com/blog/reduce-medication-errors-manufacturer-enabled-rfid

Extramural Research Grants

Title: 2024 National Pharmacist Workforce Study

Source: Pharmacy Workforce Center ($100,000)

Year: 2024-2025

Role: Co-Principal Investigator

Title: Assessment of The Infectious Diseases Pharmacist Workforce Across The U.S.
Source: Society of Infectious Diseases Pharmacists ($40,000)
Year: 2022-2023

Role: Research Consultant

Title: 2022 National Pharmacist Workforce Interim Study
Source: Pharmacy Workforce Center ($80,000)

Year: 2022-2023

Role: Research Consultant

Title: 2019 National Pharmacist Workforce Study

Source: Pharmacy Workforce Center ($75,000)

Year: 2019-2020

Role: Research Consultant

PRESENTATIONS

Podium Presentations

National

1. Bakken BK, Mott DA, Nadi S, Arya V, Doucette WR, Gaither CA, Kreling DH, Schommer JC.
Pharmacists” Work Environments, Well-Being, Employment Levels, and Career Perceptions: Results
From The 2024 National Pharmacist Workforce Study. Work, Stress, and Health 2025: Worker Well-
being and Workforce 5.0 Conference Convened by the Society for Occupational Health Psychology
and the National Institute for Occupational Safety and Health. Seattle, WA. July 2025. [Peer-Reviewed
Podium]

2. Bakken BK, Mott DA, Nadi S, Arya V, Doucette WR, Gaither CA, Kreling DH, Schommer JC. The
2024 National Pharmacist Workforce Study: Assessing Pharmacists’ Work Environments and Well-
Being Using The NIOSH WellBQ. Work, Stress, and Health 2025: Worker Well-being and Workforce
5.0 Conference Convened by the Society for Occupational Health Psychology and the National
Institute for Occupational Safety and Health. Seattle, WA. July 2025. [Peer-Reviewed Podium]

3. Mott DA, Nadi S, Arya V, Bakken BK, Doucette WR, Gaither CA, Kreling DH, Schommer JC. The

2024 National Pharmacist Workforce Study: Implications For Education and Practice. American
Association of Colleges of Pharmacy Annual Meeting. Chicago, IL. July 2025 [Invited Podium]
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10.

11.

12.

13.

14.

15.

16.

Bakken BK, Mott DA. National Pharmacist Workforce Study Findings. Implementing Solutions 2.0
Summit — Building a sustainable, healthy pharmacy workforce and workplace. Washington, DC. June
2025 [Invited Podium]

Bakken BK, Mott DA, Nadi S, Arya V, Doucette WR, Gaither CA, Kreling DH, Schommer JC. The
Results Are In! Findings From The 2024 National Pharmacist Workforce Study. American Pharmacists
Association Annual Meeting. Nashville, TN. March 2025. [Invited Podium]

Bakken BK, Ramp A. All Aboard! Leveraging Adult Learning Techniques to Overcome Onboarding
Overwhelm. American Society of Health-System Pharmacists Midyear Clinical Meeting. New Orleans,
LA. December 2024. [Peer-Reviewed, Continuing Education (0.15 CEU) Podium]

Bakken BK, Hertig JB. Eye of The Tiger: Entrepreneurship In Pharmacy Education. American
Pharmacists Association Annual Meeting. Orlando, FL. March 2024. [Peer-Reviewed, Continuing
Education (0.1 CEU) Podium].

Mott DA, Arya V, Bakken BK, Doucette WR, Gaither CA, Kreling DH, Schommer JC. The Results
Are In: 2022 National Pharmacist Workforce Study. American Pharmacists Association Annual
Meeting. Phoenix, AZ. March 2023. [Invited Podium]

Bakken BK. National Workforce Trends & Implications For The Future. American Society of Health-
System Pharmacists Policy Week. Washington, DC. September 2022. [Invited, Podium]

tBakken BK, Gilbertson J. When The Patient Is The Offender: Supporting Employees and Learners.
American Society of Health-System Pharmacists Midyear Clinical Meeting. Las Vegas, NV. December
2022. [Peer-Reviewed, Continuing Education (0.1 CEU) Podium]

Bakken BK, Temple T. The Power of Professional Relationships and Tips for Student Success.
American Society of Health-System Pharmacists Midyear Clinical Meeting. Orlando, FL. December
2021. [Peer-Reviewed, Continuing Education (0.1 CEU) Podium]. *Converted to virtual due to
COVID-19

Bakken BK, Beyer J. Radio Frequency Identification (RFID): Envisioning the Supply Chain and
Medication Use Process of the Future. American Society of Health-System Pharmacists Midyear
Clinical Meeting. Orlando, FL. December 2021. [Peer-Reviewed, Continuing Education (0.1 CEU)
Podium]. *Converted to virtual due to COVID-19

Bakken BK, Scott T, Gaconnet C, Volpe G, Attlan M. Electronic Product Code (EPC)-Enabled Radio
Frequency Identificaiton. The Global Language of Business (GS1) Healthcare RFID Workshop.
Virtual. October 2021. [Invited Panel]

Doucette WR, Witry, MJ, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer JC.
Sunshine or Rain: Implications of the 2019 National Pharmacist Workforce Study for Pharmacy
Educators. American Association of Colleges of Pharmacy Annual Meeting. Long Beach, CA. July
2020. [Peer-Reviewed, Continuing Education (0.1 CEU) Podium] *Converted to virtual due to
COVID-19

Bakken BK, Gaither CA. Discrimination and Harassment in The Profession of Pharmacy Reported in
The 2019 National Pharmacist Workforce Survey. American Pharmacists Association Annual Meeting.
National Harbor, MD. March 2020. [Peer-Reviewed, Continuing Education (0.1 CEU) Podium]
*Converted to virtual due to COVID-19

Doucette WR, Witry, MJ, Arya V, Bakken BK, Gaither CA, Kreling DH, Mott DA, Schommer JC.
2019 National Pharmacist Workforce Survey — An Overview of Results. American Pharmacists
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17.

18.

19.

Association Annual Meeting. National Harbor, MD. March 2020. [Peer-Reviewed, Continuing
Education (0.1 CEU) Podium] *Converted to virtual due to COVID-19

Bakken BK. Cultivating Self-Awareness: A Longitudinal Approach to Personality Inventories.
American Association of Colleges of Pharmacy Virtual Leadership Symposium. May 2019. [Peer-
Reviewed, Podium]

Bakken BK. The 2019 National Pharmacist Workforce Survey — An Overview of Results. American
Society of Health-System Pharmacists Midyear Clinical Meeting. Las Vegas, NV. December 2019.
[Invited Podium]

Bakken BK. Radio Frequency Ildentification (RFID): The lowa Experience. IDN Supply Chain
Summit Lunch & Learn Seminars. Orlando, FL. April 2017. [Invited Podium]

State / Regional

1.

10.

11.

Bakken BK, Ose M, DiChiara V, Belden M. Pediatric Pearls. Pharmacy Society of Wisconsin Annual
Meeting. La Crosse, WI. August 2023. [Peer-Reviewed, Continuing Education (0.1 CEU). Podium]

Bakken BK, Konkol J. ASHP Foundation Pharmacy Forecast 2023: Strategic Planning Guidance for
Pharmacy Departments in Hospitals and Health Systems. Pharmacy Society of Wisconsin Annual
Meeting. La Crosse, WI. August 2023. Continuing Education (0.1 CEU). Peer-Reviewed Presentation.

Bakken BK. Networking & Dinner Etiquette for Pharmacy Students. The University of lowa College
of Pharmacy. lowa City, IA. February 2023. [Invited Podium]

Bakken BK. Data Management. Froedtert Hospital Residency Research Certificate Program.
Milwaukee, WI. October 2022. [Invited Podium]

Bakken BK, Murer Corrigan M. The Power of Professional Relationships and Tips For Success. The
University of lowa College of Pharmacy Zada Cooper Leadership Symposium. Iowa City, IA. May
2022. [Invited Podium]

Bakken BK, Ose M. Wisconsin Pharmacy Workforce Survey: A Conversation about Current
Workforce Trends. Pharmacy Society of Wisconsin Educational Conference. Madison, WI. April 2022.
Peer-Reviewed, Continuing Education (0.1 CEU) Podium]

Bakken BK. Pharmacy Workforce Research: Methods & Recent Findings. University of Minnesota
College of Pharmacy Social & Administrative Pharmacy Spring Seminar. Minneapolis, MN. February
2022. [Invited Podium]

Bakken BK. Data Management. Froedtert Hospital Residency Research Certificate Program.
Milwaukee, WI. October 2021. [Invited Podium]

Bakken BK. Data Management. Froedtert Hospital Residency Research Certificate Program.
Milwaukee, WI. October 2020. [Invited Podium]

Brogden NK, Bakken BK. Grit & Resilience During The Struggle. Zada Cooper Leadership
Symposium. University of lowa College of Pharmacy. lowa City, IA. May 2020. [Invited Podium]
*Converted to virtual due to COVID-19

Bakken BK, Bozymski KM. Implementing a New Teaching Certificate Program. Qutcomes and
Opportunities For Improvement From The Inaugural Year. Midwest Teaching Scholar Retreat.
Milwaukee, WI. November 2019. [Peer-Reviewed, Podium]
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12. Bakken BK. Writing Workshop: Developing Your Letter of Intent. The University of lowa College of
Pharmacy Zada Cooper Leadership Symposium. lowa City, IA. May 2019. [Invited Podium]

13. Brogden NK, Bakken BK. Authenticity & Revealing Your Best Self. The University of lowa College of
Pharmacy Zada Cooper Leadership Symposium. lowa City, IA. May 2019. [Invited Podium]

14. Bakken BK. Networking & Dinner Etiquette for Pharmacy Students. The University of lowa College
of Pharmacy. lowa City, IA. March 2019. [Invited Podium]

15. Brogden NK, Bakken BK. Balancing It All: How To Succeed With Grit, Resiliency and Moxie. The
University of lowa College of Pharmacy Zada Cooper Leadership Symposium. lowa City, IA. May
2018. [Invited Podium]

16. Bakken BK. Technical, Operational and Financial Considerations for Selection and Implementation
of IV Workflow Automation. Midwest Pharmacy Residency Conference. Omaha, Nebraska. May 2017.
[Peer-Reviewed, Podium]

17. Bakken BK. /nnovation Exchange: Epic and Alaris Smart Pump Integration at Ul Healthcare.
Pharmacy Administration Residency Exchange at Cleveland Clinic. Cleveland, Ohio. August 2016.
[Peer-Reviewed, Podium]

18. Bakken BK. /mplementation of RFID Kit and Tray Automation Technology to Improve Efficiency,
Safety and Supply Chain Management in an Academic Medical Center. Midwest Residency
Conference. Omaha, Nebraska. May 2016. [Peer-Reviewed, Podium]

Local

1. Bakken BK. Health-System Pharmacy Administration: Endless Opportunities For Pharmacists. APhA-
ASP. University of lowa College of Pharmacy. lowa City, IA. October 2024. [Invited Podium]

2. Bakken BK. Networking & Dinner Etiquette for Pharmacy Students. The University of lowa College
of Pharmacy. lowa City, IA. April 2024. [Invited Podium]

3. Bakken BK. Supporting Learners Following Mistreatment From Patients. Children’s Hospital of
Wisconsin Preceptor Development Series. Milwaukee, WI. April 2023. [Invited Podium]

4. Bakken BK. Gender Differences Reported In The 2004, 2009, 2014, and 2019 National Pharmacist
Workforce Surveys. Medical College of Wisconsin Council for Women’s Advocacy. Milwaukee, WI.
February 2020. [Invited Podium]

5. Bakken BK. Best Practices For Developing Your Pharmacy CV. Medical College of Wisconsin
Student Health Science Conference. Milwaukee, WI. January 2020. [Invited Podium]|

6. Bakken BK. Implementing an Innovative Teaching Certificate Program for Healthcare Educators of
the Future. Innovations in Healthcare Education Conference. Milwaukee, WI. April 2019. [Peer-
Reviewed, Podium]

7. Bakken BK. Setting Expectations For Pharmacy Learners. Ascension Columbia St. Mary’s Preceptor
Development Series. Milwaukee, WI. May 2018. [Invited Podium]

8. Bakken BK. Incorporating The Pharmacists’ Patient Care Process Into Everyday Practice. Medical

College of Wisconsin School of Pharmacy Preceptor Networking & CE Event. Milwaukee, WI. April
2018. [Peer-Reviewed, Continuing Education (0.1 CEU) Podium]
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9.

Bakken BK. The Layered Learning Practice Model. Children’s Hospital of Wisconsin Preceptor
Development Series. Milwaukee, WI. April 2018. [Invited Podium]|

10. Bakken BK. Integrating & Onboarding Pharmacy Learners. Children’s Hospital of Wisconsin

Preceptor Development Series. Milwaukee, WI. February 2018. [Invited Podium]

11. Bakken BK. Introduction To Precepting at The MCW School of Pharmacy. Children’s Hospital of

Wisconsin Preceptor Development Series. Milwaukee, WI. February 2018. [Invited Podium]

Poster Presentations

International

1.

Bakken BK, Mott DA, Doucette WR, Gaither CA, Schommer JC, Arya VA, Kreling DH. Pharmacy
Workforce Sustainability in The United States: Assessing Hospital Pharmacists’ Well-Being and Work
Environments Using The NIOSH WellBQ. International Pharmaceutical Federation (FIP) 83™ World
Congress, Copenhagen, Denmark. September 2025

National

1.

tNadi S, Mott DA, Doucette WR, Arya VA, Bakken BK, Gaither CA, Schommer JC, Kreling DH. Are
In-patient Hospital Pharmacy Work System Characteristics Associated with Work and Work-Life
Outcomes?: A National Study. American Pharmacists Association Annual Meeting. Nashville, TN.
March 2025.

+Nadi S, Mott DA, Doucette WR, Arya VA, Bakken BK, Gaither CA, Schommer JC, Kreling DH. Are
Chain Pharmacy Work System Characteristics Associated with Work and Work-Life Outcomes?: A
National Study. American Pharmacists Association Annual Meeting. Nashville, TN. March 2025.

Alhersh E, Mott DA, Arya VA, Bakken BK, Gaither CA, Schommer JC, Doucette WR. An Assessment
of Voluntary and Involuntary Part-Time Pharmacists. American Association of Colleges of Pharmacy,
Aurora, CO. July 2023.

Fadare OO, Doucette WR, Arya V, Bakken BK, Gaither CW, Kreling DH, Mott DA, Schommer J,
Witry MJ. The Moderating Role of Job Resources in How Pharmacists Cope With Their Job Demands.
American Pharmacists Association Annual Meeting. San Antonio, TX. March 2022.

tMcDaniel H, Bohnsack C, Bakken BK, Ose M. Pharmacy DKA Protocol Post-Implementation
Assessment. American Society of Health-System Pharmacists Midyear Clinical Meeting. Orlando, FL.
December 2021. *Converted to virtual due to COVID-19

+Oudeh R, Bakken BK, Gaither CW. Leadership Aspirations Among BIPOC Pharmacists. American
Society of Health-System Pharmacists Midyear Clinical Meeting. Orlando, FL. December 2021.
*Converted to virtual due to COVID-19

Bakken BK, Gaither CW, Oudeh R. Leadership Aspirations Among BIPOC Pharmacists. Association
of American Medical Colleges Diversity and Inclusion Health Workforce Research Joint Conference.
Virtual. May 2021.

Bakken BK, Gaither CW. An Intersectional Approach to Discrimination and Harassment Experienced
by Pharmacists. Association of American Medical Colleges Diversity and Inclusion Health Workforce
Research Joint Conference. Virtual. May 2021.
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10.

11.

12.

13.

14.

15.

Doucette WR, Witry MJ, Arya V, Bakken BK, Gaither CW, Kreling DH, Mott DA, Schommer JC.
Monitoring in Community Pharmacies: Communication and Documentation Reported in The 2019
National Pharmacist Workforce Survey. American Pharmacists Association Annual Meeting. National
Harbor, MD. March 2020. *Converted to virtual due to COVID-19

Gaither CW, Doucette WR, Witry MJ, Arya V, Bakken BK, Kreling DH, Mott DA, Schommer JC. /¢
Is Really Time to Address Pharmacist’s Quality of Work Life: Results From The 2019 National
Pharmacist Workforce Survey. American Pharmacists Association Annual Meeting. National Harbor,
MD. March 2020. *Converted to virtual due to COVID-19

Schommer JC, Doucette WR, Witry MJ, Arya V, Bakken BK, Gaither CW, Kreling DH, Mott DA.
Pharmacist Contributions to the U.S. Health Care System Reported in 2019, 2014 and 2019 National
Pharmacist Workforce Surveys. American Pharmacists Association Annual Meeting. National Harbor,
MD. March 2020. *Converted to virtual due to COVID-19

Witry MJ, Doucette WR, Arya V, Bakken BK, Gaither CW, Kreling DH, Mott DA, Schommer JC.
Burnout Among Pharmacists as Reported in The 2019 National Pharmacist Workforce Survey.
American Pharmacists Association Annual Meeting. National Harbor, MD. March 2020. *Converted to
virtual due to COVID-19

tSchmidt A, Krynicka D, Bakken BK. Public beliefs and preferences for donating and using
medications from a medication repository in Milwaukee, Wisconsin. American Society of Health-
System Pharmacists Midyear Annual Meeting. Las Vegas, NV. December 2019.

Bakken BK, Brownlee MJ, Weetman DB. Emergency Drug Tray Optimization Using RFID
Technology to Reduce Cost and Improve Quality. Vizient Annual Pharmacy Council Meeting. Las
Vegas, Nevada. December 2016.

Bakken BK, Triplett B. Implementation of RFID Kit and Tray Automation Technology to Improve
Efficiency, Safety and Supply Chain Management in an Academic Medical Center. University
HealthSystem Consortium Annual Pharmacy Council Meeting. New Orleans, Louisiana. December
2015.

State / Regional

1.

tGroth S, Ose M, Bakken BK. Medication Requisition Analysis to Improve Pharmacy Workflow in a
Pediatric Health System. Pharmacy Society of Wisconsin Educational Conference. Madison, WI. April
2023.

Bell M, Ose M, Bakken BK. Epic Medication Order Set Evaluation Using Pharmacy Developed
Order Set Guidelines. Pharmacy Society of Wisconsin Educational Conference. Madison, WI. April
2023.

tLee A, Ose M, Bakken BK. Medication Kit & Tray Workflow Analysis. Pharmacy Society of
Wisconsin Educational Conference. Madison, WI. April 2022.

tVoyles J, Ose M, Bakken BK. Cost Savings With Transition to Commercially Available Arterial Line
Solutions. Pharmacy Society of Wisconsin Virtual Educational Conference. April 2021.

tJaszczenski RA, Ose M, Bakken BK. FTE Implications for Pharmacy Priming of Hazardous

Medications at Children’s Wisconsin. Pharmacy Society of Wisconsin Virtual Educational Conference.
April 2021.
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6. tKolb L, Ose M, Bakken BK. Latex Allergy Medication Protocol Revision. Pharmacy Society of
Wisconsin Educational Conference. Madison, WI. April 2020. *Converted to virtual due to COVID-19

7. tHansen EE, Ose M, Bakken BK. Implementation of New Pharmacy Medication Labels at a Pediatric

Hospital: A Quality Improvement Study. Pharmacy Society of Wisconsin Educational Conference.
Madison, WI. April 2020. *Converted to virtual due to COVID-19

8. tPabian I, Thorp A, Schmidt A, Tran A, MacKinnon K, Bakken BK, Oxencis C, DeBisschop M.
Pharmacy Legislative Day Student Led Preparatory Sessions: An Analysis of Student Understanding
and Confidence. Pharmacy Society of Wisconsin Annual Meeting. Green Bay, WI. September 2019.

Local

1. tBaru S, Bakken BK, Mott DA, Arya VA, Doucette WR, Gaither CA, Kreling DH, Schommer JC,
Witry MJ. Differences in Time Spent on Work Activities and Work Characteristics Ratings in the
Hospital/Health System Setting Post- COVID-19. Medical College of Wisconsin School of Pharmacy
Research Symposium. Milwaukee, WI. May 2023.

2. 1Groth S, Ose M, Bakken BK. Medication Requisition Analysis to Improve Pharmacy Workflow in a
Pediatric Health System. Medical College of Wisconsin School of Pharmacy Research Symposium.
Milwaukee, WI. May 2023.

3. 7Bell M, Bakken BK. Epic Medication Order Set Evaluation Using Pharmacy Developed Order Set
Guidelines. Medical College of Wisconsin School of Pharmacy Research Symposium. Milwaukee, W1.
May 2023.

4. fLee A, Ose M, Bakken BK. Medication Kit & Tray Workflow Analysis. Medical College of
Wisconsin School of Pharmacy Research Symposium. Milwaukee, WI. May 2022.

5. TOudeh R, Bakken BK, Gaither CW. Leadership Aspirations Among BIPOC Pharmacists. Medical
College of Wisconsin School of Pharmacy Research Symposium. Virtual. May 2021.

6. Bakken BK, Doucette WR, Witry MJ, Arya V, Gaither CW, Kreling DH, Mott DA, Schommer JC.
Gender Differences Reported In The 2004, 2009, 2014, and 2019 National Pharmacist Workforce
Surveys. Medical College of Wisconsin School of Pharmacy Research Symposium. Milwaukee, WI.
April 2020.

7. Bakken BK, Doucette WR, Witry MJ, Arya V, Gaither CW, Kreling DH, Mott DA, Schommer JC.
Gender Differences Reported In The 2004, 2009, 2014, and 2019 National Pharmacist Workforce
Surveys. MCW Advancing Women in Science and Medicine Symposium. Milwaukee, WI. February
2020.

8. Bakken BK, Brownlee MJ, Weetman DB. Emergency Drug Tray Optimization Using RFID
Technology to Reduce Cost and Improve Quality. University of lowa Health Science Research Week.
Iowa City, lowa. April 2017.

9. Bakken BK, Triplett B. Implementation of RFID Kit and Tray Automation Technology to Improve
Efficiency, Safety and Supply Chain Management in an Academic Medical Center. University of lowa
Health Science Research Week. lowa City, lowa. April 2016.

10. Bakken BK, Triplett B. Implementation of RFID Kit and Tray Automation Technology to Improve

Efficiency, Safety and Supply Chain Management in an Academic Medical Center. University of lowa
Hospitals & Clinics Quality & Safety Symposium. lowa City, lowa. April 2016.
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SERVICE

PEER REVIEW ACTIVITIES

Peer Review of Teaching and Practice

Internal Promotion Review
2025 | Jacinda Bunch | Promotion From Assistant to Associate Professor
Peer Evaluation of Teaching

2024 | Lindell Jospeh | NURS:6554 Seminar on Healthy Work Environments

Journal Editorial & Peer Review Service

2025 — Present | American Journal of Health System Pharmacy (AJHP) | Peer Reviewer
2022 — Present | The Journal of Medicine Access | Editorial Board Member

2021 — Present | Journal of The American Pharmacists Association (JAPhA) | Peer Reviewer
2020 — Present | Innovations In Pharmacy | Peer Reviewer

2017 — Present | American Journal of Pharmaceutical Education (AJPE) | Peer Reviewer

PROFESSIONAL SERVICE ACTIVITIES

International Service

International Pharmaceutical Federation (FIP)
2025 — Present | Member

National Professional Service

American Institute of the History of Pharmacy (AIHP)
2025 — Present | Member

American Association of the Colleges of Pharmacy (AACP)
2018 — Present | Member

American Society of Health-System Pharmacists (ASHP)

2024 — Present | Pharmacy Practice Leaders Section Educational Steering Committee

2021 — 2023 | Student Leadership Development Program, Lead Faculty

2020 — 2024 | Pharmacy Practice Leaders Section Advisory Group on New and Emerging Leaders
Vice-Chair | 2022 — 2023
Chair | 2023 — 2024

2019 — 2020 | Pharmacy Practice Leaders Section Advisory Group on Strategy and Industry Disrupters

2011 — Present | Member

Bakken
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American Pharmacists Association (APhA)
2011 — Present | Member

State / Regional Professional Service

Iowa Pharmacy Association (IPA)

2025 — 2026 | Education Advisory Committee

2015 —2017 | Health System Liaison Board

2015 —-2017 | Delegate

2012 — 2014 | Delegate

2012 — 2017 | Eggleston-Granberg Golf Classic Planning Committee
2012 — 2014 | Professional Affairs Policy Committee

2011 —2017, 2023 — Present | Member

Pharmacy Society of Wisconsin (PSW)

2024 — 2026 | Pharmacy Workforce Commission

2019 — 2023 | Health-System Pharmacy Advisory Committee
2017 — Present | Member

University Service

The University of Iowa
2025 — 2028 | Faculty Senate Campus Planning Committee

The University of Iowa College of Nursing

2027 — 2029 | Graduate Programs Assembly (MSN/DNP Forum) | Chair

2025 — 2027 | Graduate Programs Assembly (MSN/DNP Forum) | Chair-Elect

2024 — Present | Health Systems MSN/DNP Admissions and Progression Subcommittee
2024 — Present | Health Systems MSN/DNP Curriculum Revision Subcommittee

2024 — 2027 | Scholarship Committee | Co-Chair

2024 — 2027 | Scholarship Committee

The University of Iowa College of Pharmacy
2020 — 2022 | Hart Entrepreneurial Program Board
2017 — 2025 | Alumni Genesis Board

2015 — Present | Professional Mentor

2015 — Present | Zada Cooper Leadership Committee

Medical College of Wisconsin
2021 — 2023 | School of Pharmacy Assessment Committee
2019 — 2023 | Council for Women’s Advocacy
Chair Elect | 2022 — 2023
2019 — 2020 | School of Pharmacy ACPE Accreditation For Continued Candidate Status (April 2020 Visit)
Standard 11: Interprofessional Education | Co-Author
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2018 — 2023 | Women In Science Committee
2018 — 2023 | School of Pharmacy ASHP Student Society, Faculty Advisor
2018 — 2023 | School of Pharmacy Academic Standing Committee
Chair | 2021 — 2023
Vice-Chair | 2020 — 2021
2018 — 2019 | Director of Alumni Relations Executive Search Committee,
2017 — 2019 | School of Pharmacy Curriculum Committee
2017 — 2018 | School of Pharmacy Interprofessional Education Committee
2017 — 2018 | School of Pharmacy Rubrics Committee
2017 — 2018 | School of Pharmacy Assistant/Associate Professor Search Committee
2017 — 2018 | School of Pharmacy ACPE Accreditation For Candidate Status (March 2018 Visit)
Standard 4: Personal & Professional Development | Co-Author
Standard 11: Interprofessional Education | Co-Author
Standard 12: Pre-APPE Curriculum | Primary Author
Standard 13: APPE Curriculum | Primary Author
Standard 20: Preceptors | Co-Author
Standard 22: Practice Facilities | Co-Author

Children’s Wisconsin

2020 — 2023 | Pharmacy Residency Advisory Committee

2019 — 2023 | Pharmacy Education Committee | Chair

2019 — 2021 | Environmental Sustainability Subcommittee

2018 — 2022 | USP 797 & 800 Task Force

2018 — 2019 | Pharmacy Medication Label Revision Task Force | Chair

Other
December 2020 | Fresenius Kabi | Radio Frequency Identification (RIFD) Advisory Board

TEACHING

INSTRUCTIONAL ACTIVITIES

University of Iowa

Specialty Practice in Nursing Systems (NURS:5697) | MSN/DNP Program | Course Director |
Fall | August 2025 — December 2025 | 2 Students

Health System Finance and Economics (NURS:5015) | MSN/DNP Program | Course Director |
Spring | January 2024 — Present | 40 Students

Health Policy, Law, and Advocacy (NURS:6802) | MSN/DNP Program | Course Director |
Fall | August 2024 — December 2024 | 40 Students

Seminar on Innovation (NURS:6553) | MSN/DNP Program | Course Director |
Fall | August 2024 — Present | 10 Students
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Executive Leadership & Management (NURS:6704) | MSN/DNP Program | Course Director |
Spring | January 2024 — Present | 10 Students

Financial Management (NURS:6551) | MSN/DNP Program | Course Director |
Spring | January 2024 — Present | 10 Students

Marketing & Communications For Health Care Leaders (NURS:6556) | MSN/DNP Program | Course Director |
Fall | October 2023 — Present | 10 Students

Emerging Perspectives in Pharmacy and the Pharmaceutical Industry (PHAR:1150) | PharmD Program | Instructor |
Spring | 60 Students
* Developing Into a Health-System Pharmacist Leader 2024 — Present

Leadership & Advocacy (PHAR:8721) | PharmD Program | Instructor | Fall | 30 Students
*  The Power of Professional Relationships 2023 — Present

Career Pathways In Pharmacy (PHAR:8724) | PharmD Program | Instructor | Spring | 45 Students
* Health-System Pharmacy Administration April 2016, April 2017
* Leadership In Pharmacy April 2017

Health-System Pharmacy Mgmt (PHAR:8725) | PharmD Program | Instructor | Spring |12 Students
* Pharmacy Regulations and Hospital Accreditation February 2017

Pharmacy Practice Lab III (PHAR:8203) | PharmD Program | Instructor | Fall | 110 Students
*  Immunization Certification November 2015

Medical College of Wisconsin

Practice Development & Management (PHAR:650) | PharmD Program | Course Director |
July 2020 — October 2023 | 45 Students

Health Care Systems & Patient Safety (PHAR:550) | PharmD Program | Course Director |
October 2019 — October 2023 | 45 Students

Residency Exploration & Preparation (PHAR:670) | PharmD Program | Course Director |
October 2018 — October 2023 | 12 Students

Health Systems Management & Policy (PHAR:611) | PharmD Program | Course Director |
July 2018 — June 2021 | 60 Students

IS: Immunological & GI Disorders (PHAR:664) | PharmD Program | Course Director |
January 2018 — March 2020 | 45 Students

Health Care Systems & Patient Safety (PHAR:550) | PharmD Program | Instructor | 45 Students

US, State, and Local Health Care Systems October 2019 — October 2023
Informatics & Health-System Automation October 2019 — October 2023
Retail Pharmacy Automation October 2019 — October 2023
Quality & Safety Organizations and Metrics October 2019 — October 2023
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Pharmacy Law (PHAR:651) | PharmD Program | Instructor | 45 Students
License Requirements For People & Organizations
Scope of Practice & Prescriptive Authority

Leadership Elective (PHAR:651) | PharmD Program | Instructor | 10 Students
Five Dysfunctions of a Team

Public Health Policy (MPH: 18223) | MPH Program | Instructor | 10 Students
Healthcare Workforce

Patient Care Lab (Various) | PharmD Program | Instructor | 45 Students
Specialty Medications, Brown/White Bagging
StrengthsFinder & Goal Setting
DiSC Personality Assessment & Communication
Conflict Management
Pharmacy Patient Case Presentations

April 2019 — October 2023
April 2019 — October 2023

February 2019 — October 2023

February 2019 — October 2023

February 2019 — October 2023
July 2018 — October 2023
July 2018 — October 2023
July 2018 — October 2023
May 2018 — October 2023

Residency Exploration & Preparation (PHAR:670) | PharmD Program | Instructor | 10 Students

Researching & Comparing Residency Programs
Residency Application Process & Navigating Midyear
Writing CVs and Letters of Intent

Interview & Etiquette Essentials

October 2018 — October 2023
October 2018 — October 2023
October 2018 — October 2023
October 2018 — October 2023

Practice Development & Management (PHAR:650) | PharmD Program | Instructor | 45 Students

Leadership vs Management & Emotional Intelligence
Strategic Planning & Project Management

Change Management, Lean/Six Sigma

Emergency Preparedness & Leading Through Crisis

July 2018 — October 2023
July 2018 — October 2023
July 2018 — October 2023
July 2020 — October 2023

Health Systems Management & Policy (PHAR:611) | PharmD and MD Programs | Instructor | 60 Students

Healthcare Quality Improvement & Patient Safety
Leadership & Emotional Intelligence
Entrepreneurship & Innovation

Healthcare Workforce & Interprofessional Teams
Compensation & Negotiation

Medicare, Medicaid and Private Insurance
Healthcare Legislation & Advocacy

Teaching Certificate Program | PharmD Program | Instructor | 40 Students
Effective Presentations
Using PowerPoint Effectively
Teaching & Learning Styles

July 2018 — July 2022
July 2018 — July 2022
July 2018 — July 2022
July 2018 — July 2022
July 2018 — July 2022
July 2018 — July 2022
July 2018 — July 2022

July 2021 — July 2022
Dec 2018 — October 2023
July 2018 — October 2023

Preceptor Essentials: Onboarding New Learners & Providing Feedback July 2018

Last Updated: August 7, 2025
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